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Contact NWBRHC at 
201-445 -7217 or 

info@nwbrhc.net





QUALITY IMPROVEMENT
C O RN E R

WELCOME BACK TO
QI CORNER COMPLAINT RESPONSE

PREVENTATIVE MEASURES

Quality Improvement (QI) is an ongoing process 
of making services better. It focuses on 
improving efficiency, effectiveness, performance, 
accountability, and outcomes while promoting 
fairness and helping communities achieve better 
health.

Rodent related complaints made up 30% of all 
complaints received in 2025. To help reduce 
these issues, we have selected rodent education 
and awareness as our 2026 Quality 
Improvement (QI) project. Our efforts will focus 
on increasing awareness and promoting 
prevention strategies for both residential and 
commercial properties across the 12 
municipalities where we provide public health 
services.

Each rodent complaint is 
investigated by an inspector, 
who provides recommendations 
or corrective actions as needed. 
Follow- up inspections are 
conducted when necessary, and 
educational materials on rodent 
prevention, control, and safety 
are provided to property owners 
or occupants.

New educational materials were 
created, including a door tag to 
provide important information to 
residents who were unavailable 
during the investigation.

Education and outreach efforts will focus on increasing community awareness of rodent 
prevention through social media, newsletters, community events, email communications, and 
municipal newsletters. NWBRHC will also collaborate with municipal Building Departments to 
promote rodent prevention by providing educational materials and guidance to residents, 
contractors, and developers with an emphasis on reducing rodent attractants and preventing 
infestations. Look for us at your town events!

Seal Up! Trap Up! Clean Up!

Eliminate Food & Harborage



Do you have difficulty affording your prescriptions? You may qualify for New Jersey’s PAAD program. 
The Pharmaceutical Assistance to the Aged and Disabled (PAAD) program is a state- funded program 
that helps eligible seniors and individuals with disabilities save money on their prescription drug costs. 
The main requirements are being over 65 and having an income less than $54,943 (single) and less 

than $62,390 (married).

The application, NJ SAVE, is filled out online. Paper applications are also available by calling the Division 
of Aging Services hotline at 1- 800 - 792- 9745 or by requesting one at a local pharmacy, senior 

center, or Area Agency on Aging. A list of Area Agencies on Aging by county is available at: 
https://www.nj.gov/humanservices/doas/assistance/county - offices/ .Only drugs approved by the 
Food and Drug Administration are covered. Drugs purchased outside the State of New Jersey are not 
covered, nor is any pharmaceutical product whose manufacturer has not agreed to provide rebates to 

the State of New Jersey.

You may be eligible for PAAD if you meet the following requirements:
You are a New Jersey resident;

You are age 65 or older or between ages 18 and 64 and receiving Social Security Title II Disability 
benefits; and

Your income for 2026 is less than $54,943 if single or less than $62,390 if married.
Medicare- eligible PAAD beneficiaries are also required to enroll in a Medicare Part D Prescription Drug 

Plan. PAAD will pay the monthly premium for certain standard basic Part D plans with a monthly 
premium at or below the regional benchmark. These plans will cover medically necessary prescription 
medications under Medicare Part D. If a beneficiary self- enrolls in an enhanced plan at or below the 

regional benchmark premium amount, PAAD will pay the premium as long as the plan agrees to follow 
all the billing requirements.

The federal Medicare Plan and/or PAAD will pay any costs above the PAAD copayment of $5 for each 
covered generic drug or $7 for each covered brand name drug, including premiums. However, if a 
Medicare Part D plan does not pay for a medication because the drug is not on its formulary, PAAD 

beneficiaries will have to switch to a drug on their Part D plan's formulary, or their doctor will have to 
request an exception due to medical necessity directly to their Part D plan. Medicare Advantage 
participants must add a prescription benefit to their coverage, and PAAD will contribute up to the 

regional benchmark amount towards the prescription portion of their total premium.

Please feel free to share this information with family, friends, and community members who may 
benefit from these services.

Community Resource 
Spotlight

Pharmaceutical Assistance to the Aged & Disabled (PAAD)

https://url.avanan.click/v2/r01/___https:/us.list-manage.com/103BSuxN24W?e=1b218c641c&c2id=012f0aba25269c199b622bf63953fb3e___.YXAzOm53YnJoYzphOm86OGE4MDNiODRkYTg2MDMwODVkMDEyYTRiYjhkZWViZDc6Nzo5ZjQ1OmIzYTIyMTMzMDc1NDMwYjJiNWRlNDk0OWRiZDBmNDEwYWM4NTM2NTE3YTQ2NGYzN2ExZjkyYzExMDQwN2U2MDU6aDpUOk4
https://url.avanan.click/v2/r01/___https:/us.list-manage.com/103BSuxN24W?e=1b218c641c&c2id=012f0aba25269c199b622bf63953fb3e___.YXAzOm53YnJoYzphOm86OGE4MDNiODRkYTg2MDMwODVkMDEyYTRiYjhkZWViZDc6Nzo5ZjQ1OmIzYTIyMTMzMDc1NDMwYjJiNWRlNDk0OWRiZDBmNDEwYWM4NTM2NTE3YTQ2NGYzN2ExZjkyYzExMDQwN2U2MDU6aDpUOk4
https://url.avanan.click/v2/r01/___https:/us.list-manage.com/103BSuxN24W?e=1b218c641c&c2id=012f0aba25269c199b622bf63953fb3e___.YXAzOm53YnJoYzphOm86OGE4MDNiODRkYTg2MDMwODVkMDEyYTRiYjhkZWViZDc6Nzo5ZjQ1OmIzYTIyMTMzMDc1NDMwYjJiNWRlNDk0OWRiZDBmNDEwYWM4NTM2NTE3YTQ2NGYzN2ExZjkyYzExMDQwN2U2MDU6aDpUOk4


Any Questions: Please contact NWBRHC at 201 -445-7217 or Info@NWBRHC.net

2026 Dates: Location: Time: 
10:00 a.m. - 12:00 p.m.

Appointments:

Thursday, August 
6Thursday, September 3 

Thursday, October 1 

Thursday, November 5 

Thursday, December 3

Waldwick 
Health Clinic

22 Whites Lane 
Waldwick

201-445-7217

FREE ADULT 
VACCINES

19 years of age and over

Available Vaccines

Made available through a partnership between the 
Northwest Bergen Regional Health Commission 

(NWBRHC) and the Bergen County Department of 
Health Services, with funding provided by the New 
Jersey Department of Health Office of Local Health.

First Thursday 

of each Month



Fair Lawn Pricing is:
$68.95 for high dose vaccine

$24.95 for regular vaccine

Fair Lawn Pricing:
$68.95 for high dose vaccine

$24.95 for regular vaccine

Senior Center, 11- 05 Gardiner 
Road



Have you noticed changes in your memory and wondered whether 
they' re a  norma l pa rt of a ging or something more?

A memory screening is a  simple, confidentia l a ssessment tha t ca n help 
identify whether cha nges a re consistent with typica l a ge-rela ted 

forgetfulness or ma y wa rra nt further eva lua tion. It ca nnot dia gnose 
dementia , but it ca n offer pea ce of mind a nd help you ta ke the next 
steps if needed. Ea rly recognition of memory concerns ca n lea d to 

timely support, trea tment options, a nd better pla nning for the future.

Join us for a  free Memory Screening, conducted by a  certified 
dementia  pra ctitioner, on 

Tuesday, September 8th, from 10:00 a.m. to 2:00 p.m. 
a t the W a ldwick Hea lth Center, 22  W hites La ne, W a ldwick.

Memory Screenings

Call 201-445-7217 or
 email: 

Eabbruzzese@NWBRHC.net

Can’t make it on this date? Call us and we will notify you of the next one available!



While you may not be able to completely 
prevent Seasonal Affective Disorder (SAD), 

there are several strategies to help reduce its 
impact and manage symptoms effectively:

Finding Light Through 
Seasonal Affective 

Disorder

Seasonal Affective Disorder is a form of 
depression that typically arises at a specific time 
of year, usually during the fall and winter when 
daylight hours are shorter. While it shares many 
symptoms with major depressive disorder, SAD 

is distinct because its onset and course are linked 
to seasonal changes. 

Maximize Daylight 
Spend 30 minutes outdoors each 

day.
 Use bright, full- spectrum light bulb 

indoors.
Stay Active

 Exercise regularly and try 
outdoor activities.

Maintain Routine 
Keep a consistent sleep schedule 

and stay engaged in activities.

Manage Stress 
Practice stress reduction 

techniques and seek support if 
needed.



✓ Exercise  regula rly. It increa ses strength, 
flexibility, a nd ba la nce .

✓ Wea r the  right footwea r. The sa fest shoes fit your 
fee t, ha ve  low heels, non-slip soles, a nd la ce  up or 
a re  secured with fa bric fa steners.

✓ Ma ke your home sa fer by removing fa ll ha za rds 
a nd improving lighting.

✓ Remove clutter like  loose  pa pers, boxes, wires, 
a nd phone cords from wa lk pa ths a nd sta irwa ys.

✓ Ma ke lights brighter, especia lly in sta irwa ys. 
Consider a  nightlight in the  ba th, bedroom, a nd 
ha llwa ys.

✓ Ask the  doctor or pha rma cist to review your 
medicines, both prescription a nd over-the-counter.

✓ Ma ny medicines ca n ca use  side  effects such a s 
wea kness or dizziness.

FALL PREVENTION WEEK 
SEPTEMBER 21-25

For more info:

 https://nj.gov/humanservices/doas/services/a -k/falls -prevention/

 

THE GOOD NEWS IS, FALLS ARE 
PREVENTABLE!

➢ One out of four older adults age 
65+  falls each year in the United 
States.

➢ In 2024 , 44,908  older Americans 
age 60 +  died due to an unintentional 
fall – 574 of those were in New Jersey.

➢ On an average day in New Jersey, 
315 older adults age 60 +  are treated in 
emergency departments due to a fall.

➢ In New Jersey, 85% of falls admitted 
as inpatients were age 60  or older. Of 
that, 47.5% were age 80  or older.

DID YOU 
KNOW?







FOR MORE 
INFORMATION

On August 31st The NWBRHC 
staff wore purple to recognize 

International Overdose 
Awareness Day. 

 Be Aware. Be Prepared. 
Prevent Overdose
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